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S6: ¢4 /KH-GD&DPT Gia Lam, ngay 09 thdng 0Sndm 2019

. KE HOACH
T6 chite cude thi “Tim hiéu Dich vu cong tryc tuyén”
trén dia ban huyén Gia Lam

~ Thuc hién K& hoach s6 84/KH-UBND ngay 04/4/2019 ciia UBND Thanh

phc‘; vé t0 chic Cu(f)c thi “:l"im hi€u dich vu cong truc tuyén” trén dia ban thanh
P}}G Ha NQi; }(é hoach so 132/KH-UI§ND ngay 18/4/2019 cia UBND huyén
Gia Lam vé to chirc Cudc thi “Tim hiéu dich vu cong truc tuyén” trén dia ban
huyén Gia Lam, Phong Giao duc va Pao tao huyén xay dung K& hoach t5 chirc
Cudc thi cu thé nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Phé bién rong rai cach thirc st dung dich vu cdng truc tuyén ciia Thanh
phd (https://dichvucong. hanoi.gov. vn/dich-vu-truc-tuyen), cdc dich vu thuc hién
qua dich vy cong truc tuyén, mirc do sir dung, 1€ phi, ph1 thoi han giai quyet hd
SO giai quyét.... nhim gitp cho can bd, cong chuc, vién chirc va moi tang 16p
nhan dan trén dia ban Thanh phd thay dugc loi ich, hiéu qua cua Dich vu cong
tryc tuyen mang lai qua do6 gop phan nang cao ty 1€ sir dung Dich vu cong truc
tuyén va két quéa giai quyét Thi tuc hanh chinh.

- Tim ra nhing giai phap nhim nang cao chét lugng dich vu cdng truc
tuyen ctia thanh phé, tao dién dan giao luu, chia s¢ kinh nghiém trong qua trinh
trién khai va thuc hién dich vu cong truc tuyén ctia Thanh phd.

- Cudc thi nhim huéng tmg Ngay phéap luat nudc CHXHCN Viét Nam
09/11 trén dia ban huyén ndm 2019.
2. Yéu cau

Té chirc véi tinh than nghiém tic, thiét thuc, tiét kiém, hiéu qua, huy dong
duoc sy tham gia cua dong dao can bd, cong chie, vién chic, luc lugng vi
trang, ngudi lao dng va moi tAng 16p nhan déan trén dia ban huyén.

11. POI TUQNG, HINH THUC, NQI DUNG, THOI HAN NQP BAI THI
1. P6i twgng

L4 can bd, gido vién, nhén vién céc truong MN, TH, THCS, hoc sinh 16p
6,7,8 trén dia ban huyén trlr thanh vién Ban t5 chirc, Ban giam khao, td giup viée
va nhitng b phan can bg truc tiép tham gia vao qua trinh td churc cudc thi.

2. Hinh thirc du thi

Dy thi theo hinh thirc Bai vit duoc trinh bay bang tiéng Viét co déu trén
kh gidy A4, font chir: Times New Roman, ¢ chit 14, hoic Scan bai du thi viét



tay kém hinh anh minh hoa va tu lidu, tai lidu lién quan (néu cd), gti vé dia chi
mail: diep-gl@hanoiedu.vn.

3. Noi dung thi

Néi dung thi gdm cac cau héi trac nghiém va tu ludn tim hiéu mot sd noi
dung co ban vé Dich vu cong tryc tuyén va mot s6 thu tuc hanh chinh trong inh
vyc tu phap, gido duc va dao tao, lao dong, thuong binh va xa hdi duogc thuc
hién trén cdng dich vu cong truc tuyén thanh phd Ha Noi (https //dichvucong.
hanoi.gov. vn/), website phong Gido duc va Dao tao huyén.

4. Thu, ngp bai thi

. - Céc truong MN, TH, THCS tép hop bai thi cia CBCNV, gido vién, hoc
sinh, t0 chtc cham so khéo’béi t}}i, chon it nhat 10 bai thi cta can bg, gido vién,
nhéan vién, hoc sinh xuét sic nhéat gii vé Email dong chi Trin Thi Diép: diep-
gl@hanoiedu.vn trudge 17h ngay 01/8/2019.

- Ty theo diéu kién thyc t, Ban Té chirc cude thi ¢6 thé diéu chinh thoi
han ndp bai thi va nhitng n6i dung khéc lién quan .

II1. THOI GIAN TO CHUC CUQC THI

1. Quy I, 11/2019

Xay dung va trién khai K& hoach t6 chirc cudc thi dén cac truong MN,
TH, THCS thudc huyén.

2. Quy II, 111/2019

- Tuyén truyén, phd bién thong tin vé cudc thi dén toan thé can bd, gido
vién cac truong MN, TH, THCS, hoc sinh 16p 6,7,8 trén dia ban huyén; Déng tai
thong tin Cudc thi trén Cong thong tin dién tr nganh Gido duc va Dao tao.

- Phat dong cudc thi tdi toan thé can bd, gido vién, nhan vién cac truong
MN, TH, THCS, hoc sinh 16p 6,7,8 trén dia ban huyén tham gia cudc thi;

- Thanh 1ap Ban Gism khao va T6 Thu ky cudc thi;

- Pén dbc cac don vi ndp bai du thi theo dung thoi gian quy dinh;

- Té chitc tiép nhan bai thi ciia déi tuong dy thi. Céc bai thi clia can bo,
gido vién, hoc sinh thudc huyén ndp truc ti€p tai cac don vi nguoi dy thi dang
cdng tac, hoc tap.

3. Quy IV/2019

Ban T chtrc cudc thi tong két va trao giai (du kién dau thang 11/2019).

IV. GIAI THUONG CUQC THI

Giai thwdng cia Ban t6 chirc cudc thi Tim hiéu Dich vu cong true
tuyén cap huyén. Gom cac giai thwéng sau:

- Giai c4 nhan: gdbm 01 giai nhét, 02 giai nhi, 03 giai ba va 05 giai khuyén
khich.

_ Giai tap thé: gbm 01 giai nhit, 01 giai nhi, 02 giai ba.



- Muc giai thuong cua cudc thi thuc hién theo quy dinh cia UBND Thanh
phd va ngudn xa hdi hoa (i néu co).

V. PHAN CONG TRACH NHIEM
1. Phong Giao duc va Dao tao

- Xay dung ké hoach t6 chirc cudc thi, trién khai dén céc truong MN, TH,
THCS trén dia ban huyén.

- Ctt cén bd tham gia Ban T chic, Ban Giam khéo cudc thi cap huyen
theo d& nghi clia co quan Thuong tryc Ban T4 chirc cude thi; phdi hop tham gia
chim thi va lua chon bai dy thi gui cép Thanh phd.

- Phéi hop véi Phong Tu phap huéng dan can bo, gido vién, nhan vién cac
truong MN, TH, THCS, hoc sinh tir du 12 tudi thudc céc truong THCS trén dia
ban huyén tham gia cudc thi.

- Téng hop béo cao két qua t6 chic cugc thi tai don vi, danh gia riéng viéc
trién khai cudc thi d6i véi hoc sinh tir 12 tudi trén dia ban huyén tham gia.

- Hoc sinh tham gia ndp bai thi qua Nha truong. Nha trudong gui vé phong
GD&DT dé cham so khao.

2. Cac treong MN, TH, THCS thudc huyén

- Té chirc cudc thi tai don vi minh; trién khai thu bai bai dy thi va giri vé
phong Gido duc va Dao tao.

- Tong hop, bao cao ket qua t6 chirc cudc thi cua truong va lya chon it
nhét 10 bai thi xuét sic giri vé Phong Gido duc va Pao tao.

- Yéu ciu Hiéu trudng cac truong MN, TH, THCS thuc huyén nghiém
tic trién khai ké hoach nay; béo cao tién do, két qua thyc hién vé UBND phong
Gido duc va Dao tao huyén dé tdng hop béo cdo./.

Trén day la Ké hoach T6 chic cude thi “Tim hiéu dich vu cong truc
tuyén” trén dia ban huyén Gia Lam./.
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